
Technology Support Flowchart

START

The TLC staff 
review the 

"Technology 
Work Order" 

and assign it to 
the appropriate 

district 
technician.

If  no 
Fill-out an on-line 

Tech Request

The technician closes the 
"Technology Work Order" 

when it is completed and adds 
the steps taken to resolve the 

issue.

The staff member 
receives an e-mail 
indicating that the 

Work Order has 
been completed.

Resolved?

Resolved

The building Tech Staff add any 
additional information to the Tech Req 

and escalate the Work Order to the 
WGCO work queue.  

The building Tech Staff receive a 
copy of the Work Order and work to 

resolve the issue.

Provide as much information about the issue 
as you can when you fill out a Tech Request.  

IE: wired or wireless, type of computer or 
device, Intermittent issue or constant.

For help on submitting an Online Tech 
Request, please click here.

The district technician works 
to resolve the issue in a timely 

manor.

If  yes 

http://www.myschoolbuilding.com/myschoolbuilding/itdgateway.asp?acctnum=681433059
http://www.webster.k12.mo.us/files/_TIK4H_/7f69852ee24a5f603745a49013852ec4/Technology20HelpDesk.pdf
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